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June 27, 2023 Update:

The Manitoba Chambers of Commerce has
announced that the Digital Services Program
is now open again for a second intake round.
This round will serve 100 Manitoba companies
with Digital Legal Services, Business
Technology Assessments, and Cybersecurity
Audits. Each service has a defined scope of
work and participants receive either a report
or legal document upon completion of the
service. Our team is excited to be a part of the
growing ecosystem of public and private
partners working to make Manitoba
businesses more competitive through digital
adoption.

Learn more about the program and how to apply in the original announcement below.

November 22, 2022 Original Announcement:

Through the Digital Manitoba Initiative, the Manitoba Chamber of Commerce (the “MCC”) is
administering a new program called the Digital Services Program. If you are a Manitoba-
based business that qualifies for this program, you can receive funding for certain services in
one of three streams: Business Technology Services, Cybersecurity Audits, and Digital Legal
Services. Through the Digital Legal Services stream, organizations can work with a lawyer to
develop a Terms of Use, a Website Privacy Policy, or an End-User License Agreement,
depending on their need.

Terms of Use

Terms of Use are important unilateral contracts that inform customers of the appropriate
uses of your website and provide important protections for your business, including setting
out intellectual property ownership, limiting liability, and specifying that any disputes be
settled according to the law of a certain jurisdiction.

Website Privacy Policy
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Website Privacy Policies are used to fulfill an organization’s accountability obligations under
the Personal Information Protection and Electronic Documents Act (“PIPEDA”), which requires
that organizations provide specific information to customers about their information handling
practices. The availability of such information plays an important role in obtaining meaningful
consent. See our article Terms of Use and Privacy Policy for more information about the
importance of these documents.

End-User License Agreement (“EULA”)

End-User License Agreements grant customers a license to use your software and set out the
terms of that use. They are important for protecting against the alteration or redistribution of
your product, among other things. They can dictate who owns the data customers input into
the software and grant licenses that may be crucial to an organization’s ability to provide the
services their software promises and to utilize data to improve their products.

If you are a Manitoba-based business operating online or developing software and are
interested in obtaining one of these documents, the MCC may be able to assist with covering
the related expenses. Successful applicants are paired with a lawyer who will work with you
to determine which document would be most beneficial for your business and draft that
document. For participating companies, MCC ensures all payment for the selected service.
Contact lawyers Silvia De Sousa and Kendall Dyck to learn more.

 

Contact lawyers Silvia De Sousa and Kendall Dyck to learn more.

DISCLAIMER: This article is presented for informational purposes only. The content does not
constitute legal advice or solicitation and does not create a solicitor client relationship. The views
expressed are solely the authors’ and should not be attributed to any other party, including
Thompson Dorfman Sweatman LLP (TDS), its affiliate companies or its clients. The authors make no
guarantees regarding the accuracy or adequacy of the information contained herein or linked to via
this article. The authors are not able to provide free legal advice. If you are seeking advice on
specific matters, please contact Keith LaBossiere, CEO & Managing Partner at kdl@tdslaw.com, or
204.934.2587. Please be aware that any unsolicited information sent to the author(s) cannot be
considered to be solicitor-client privileged.

While care is taken to ensure the accuracy for the purposes stated, before relying upon these
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articles, you should seek and be guided by legal advice based on your specific circumstances. We
would be pleased to provide you with our assistance on any of the issues raised in these articles.
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